
Ford County Public Health Department  ADULT PROTECTIVE SERVICES 
SUPERVISOR / COORDINATOR (APS)  

 

 
TITLE:  Adult Protective Services Supervisor/Coordinator (APS) 
 
REPORTS TO: Director of Operations 
 
QUALIFICATIONS: 
  
1. APS Supervisor minimum qualifications: 

a. A RN or BSN or BA/BS in health or social sciences, social work, health care 
administration, gerontology, or criminal justice, and 10 years experience in health or 
human services to include supervisory experience or experience in aging/domestic 
violence programs or 

b. Masters Degree in health or social sciences, social work, health care administration, 
gerontology, or criminal justice, and one year experience in health or human services. 

 
2. Demonstrates good communication and public relation skills. 
 
3. Demonstrates thorough knowledge of the Illinois Department on Aging programs. 
 
4. At least 10 years management experience preferably in related field or as per agency contract 

with the Illinois Department on Aging. 
 
5. Demonstrates ability to supervise and direct professional personnel. 
 
6. Ability to deal tactfully with clients of all mental capacities and social economic 

backgrounds. 
 
7. Demonstrates autonomy, organization, assertiveness, flexibility, and cooperation in 

performing job responsibilities. 
 
8. Be able and willing to serve in the capacity of the adult protective services case worker. 
 
9. Possesses and maintains valid driver’s license and insurance. 
 
 
SUMMARY OF JOB RESPONSIBILITES 
 
The adult protective services supervisor is responsible for maintaining ongoing compliance to 
state and Area Agency guidelines for the Abuse, Neglect, and Exploitation (ANE) Program, and 
providing direction and guidance to the APS Agency staff.  The supervisor will also serve as the 
Multi-Disciplinary Team Coordinator and conduct the M-Team meetings. 
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RESPONSIBILITIES AND DUTIES 
The APS supervisor is responsible for the following: 
 
1. The supervisor of the APS caseworker shall successfully complete either prior to or within 

six months following employment: 
 

a. Supervisory training and adult protective services worker training by the Illinois 
Department on Aging, Phase I and Phase II training.  Successful training will be 
established by final certification by the Illinois Department on Aging. 

b. Attend the Illinois Department on Aging sponsored Community Care Program training. 
 

2. Assumes responsibility for professional growth and development and maintains and upgrades 
professional knowledge through practice skills through the attendance and participation in 
continuing education and inservice training.  This will be in compliance with agency 
standards as well as IDOA ANE program contract standards, policies procedures. 

 
3. Provides for the assignment and delegation of the adult protective services caseworker to 

each ANE case. 
 
4. Provides for the assignment and delegation of the adult protective services caseworker to 

each ANE case. 
 
5. Organizes and maintains professional community membership to the M-Team, along with 

serving as coordinator of the M-Team in accordance with the Illinois Department on Aging 
guidelines. 

 
6. Prepares records and performs the APS Self Assessment for the Regional Administrative or 

the Illinois Department on Aging review and develop corrective action plan when 
deficiencies identified. 

 
7. Maintains knowledge of community agencies to better serve as a resource to the APS 

caseworker in assisting an ANE client. 
 
8. Maintains agency records, minutes, policy and procedures while maintaining confidentiality 

for the ANE client. 
 
9. Maintains compliance to all other Ford County Public Health Department agency policies 

and procedures. 
 
10. Schedules and performs community education and presentations related to the ANE program 

in accordance with the Illinois Department on Aging guidelines. 
 
11. Performs other duties as required or assigned. 
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WORKING CONDITIONS 
 

1. General office environment 
2. Community home environment 
3. In and out of automobile 
4. Exposure to individuals with altered mental status, histories of drug and alcohol 

abuse, criminal backgrounds, or victims of domestic violence. 
5. Courtroom environment 
6. Community agency environment (i.e. shelters, alternative living environment) 
 

 
CONTINUING EDUCATION REQUIREMENT 
 
The APS supervisor is expected to participate in appropriate continuing education as required by 
the Illinois Department on Aging standards and in compliance with the APS contract.  APS 
employees are also expected to maintain compliance with continuing education requirements as 
specified by the agency. 


